
United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 

Address; COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
www.uspto.gov 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



ATTORNEY DOCKET NO. 



CONFIRMATION NO. 



09/474,948 



12730/1999 



BRIAN PARSONNET 



7590 



1 1/13/2003 



honetwell international, INC 

LEGAL DEPARTMENT DOCKETING CLERK 
P.O. BOX 2245 
MORRISTOWN,, NJ 07962 



25302 



2982 



EXAMINER 



JEANTY, ROMAIN 



ART UNIT 



PAPER NUMBER 



3623 

DATE MAILED: 11/13/2003 



Please find below and/or attached an Office communication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 



9- 



Office Action Summary 



Application No. 

09/474,948 



Examiner 

Romain Jeanty 



Applicant(s) 

PARSONNET ET AL 



Art Unit 

3623 
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DETAILED ACTION 
Request for Continued Examination 

1 . This communication is in response to the request filed on January XXX, 2002 for a 
Request for Continued Examination (RCE) under 37 CFR 1.53(d). The request is acceptable and 
a RCE has been established. An action on the RCE follows. 
2 Claims 1-30 are presented for examination. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S. C 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

4. Claims 1-2, 5-9, 1 1-12, 15-19, 21-22, 25-29 are rejected under 35 U.S.C 103(a) as being 
unpatentable over Shkedy (U.S. Patent No. 6,260,024) in view of Buzsaki (U.S. Patent No. 
5,987,422). 

As per claim 1-2, 5-9 and 15-16, Shkedy discloses a method for facilitating a transaction 
between a plurality of buyers and sellers comprising: 

a main controller "central controller" capable of creating a first work flow record used to 
control a first work flow associated with a first service request and storing said first work flow 
record in a storage device associated with said main controller main controller or (i.e., a central 
controller capable of receiving a first service request from a first of said plurality of buyers and 
sellers. Note col. 5, lines 2-6 and col. 9, lines 18-20, generating a status record of the purchase 
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order information in a remote server associated with the central controller. Note col. 5, lines 31- 
34; col. 5 line 61 through col 6, line 12; col. 7 lines 49-59; col 10, lines 1-10); the central 
controller transmitting messages between the sellers and buyers regarding the status record of the 
purchase order (col. 12, lines 47-55) which reads on "wherein said main controller is further 
capable of receiving from a first customer and a first vendor associated with said first work flow 
at least one of messages, storing said at least one of messages, in said storage device, and 
transferring at least one of said at least one of messages, to at least one of said first customer and 
said first vendor"; 

Shkedy further discloses the central controller calculates a flat fee is charged for every 
FPO 100 submitted. There could also be flat fees that would cover any number of purchase 
orders. It is noted that an accounting controller is located in the central controller (col. 18, lines 
23-32) which reads on "an accounting controller associated with said main controller capable of 
identifying at least one fee associated with said first work flow and storing fee data associated 
with said at least one fee in said first work flow record" 

Shkedy does not explicitly disclose the following and Buzsaki discloses executing a 
workflow upon receiving a message (col. 5, lines 31-51; col. Col. 12 line 59 through col. 13 line 
5. It would have been obvious to a person of ordinary skill in the art at the time of applicant's 
invention to modify the teachings of Shkedy to include the teachings of Buzsaki. A person 
having ordinary skill in the art would have been motivated to use a modification so that an input 
from a role is solicited and processed in a smooth and efficient manner. 

As per claim 2, Shekedy does not explicitly disclose wherein said first work flow record 
comprises a plurality of work flow definitions defining at least one process step to be performed 
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by at least one of said main controller, said accounting controller, a first customer processing 
device associated with said first customer, and a first vendor processing device associated with 
said first vendor. Buzsaki discloses a method for executing workflow comprising a workflow 
definition (See figure 3, element 307). It would have been obvious to a person of ordinary skill 
in the art at the time of applicant's invention to modify the teachings of Shkedy to include the 
teachings of Buzsaki. A person having ordinary skill in the art would have been motivated to use 
a modification so that an input from a role is solicited and processed in a smooth and efficient 
manner. 

As to claims 5 and 6, the combination of Shkedy et al and Buzsaki fails to explicitly 
disclose the step "a primary work flow record" associated with a service request and a secondary 
workflow record associate with a second request. However, since a workflow record is 
associated with the first service request, it would have been obvious to a person having ordinary 
skill in the art to modify the disclosures of Shkedy and Buzsaki al's system to incorporate a 
secondary workflow record with the motivation track the workflow associated with the 
processing of the service requests. 

As to claims 7 and 8, the combination of Shkedy and Buszaki et al discloses charging 
billing rates to a customer for a to service request (see claim 1 above) but the combination of 
Shkedy and Buszaki et al does not explicitly disclose identifying at least one additional fee 
associated with a said second work flow and storing second fee associated with said at least one 
additional fee in said first work flow record. However, these features are equivalent having more 
steps or additional labor time to perform a service request for a customer. Including these 
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features into Shkedy and Buszaki et al would have been obvious to a person of ordinary skill in 
the art for charging the customer an additional fee for the incurred labor. 

As per claim 9, Shkedy discloses a seller interface allowing a potential seller to browse 
the list of available PPOs (i.e. those with a status of ^active') to provide the requested service to 
the buyer, which reads on "wherein a first service request associated with said first service 
request is performed by a customized computer-executable application generated by said first 
vendor, wherein said customized computer-executable application performs operations designed 
by said first vendor to meet unique requirements of said first vendor) (col. 16, lines 39-57). 

As per claims 1 1 and 21 , Shkedy discloses a method for facilitating a transaction between 
a plurality of buyers and sellers comprising: 

a plurality of customers data processing devices capable of generating service requests 
created by a plurality of customers "buyers" (See figure 1, element 16 and col. 4, lines 48-59); 

a plurality of vendors data processing devices associated with a plurality of vendors 
"sellers" (See figure 1, element 16 and col. 4, lines 48-59); 

A system for managing for monitoring and controlling work flows associated with said 
service requests between said plurality of customers and said plurality of vendors (i.e. tracking 
the status of the purchase request (col. 10, lines 33-38); 

a main controller "central controller" capable of creating a first work flow record used to 
control a first work flow associated with a first service request and storing said first work flow 
record in a storage device associated with said main controller main controller or (i.e., a central 
controller capable of receiving a first service request from a first of said plurality of buyers and 
sellers. Note col. 5, lines 2-6 and col. 9, lines 18-20, generating a status record of the purchase 
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order information in a remote server associated with the central controller. Note col. 5, lines 31- 
34; col. 5 line 61 through col. 6, line 12; col. 7 lines 49-59; col. 10, lines 1-10); the central 
controller transmitting messages between the sellers and buyers regarding the status record of the 
purchase order (col. 12, lines 47-55) which reads on "wherein said main controller is further 
capable of receiving from a first customer and a first vendor associated with said first work flow 
at least one of messages, storing said at least one of messages, in said storage device, and 
transferring at least one of said at least one of messages, to at least one of said first customer and 
said first vendor". 

Shkedy further discloses the central controller for calculating a flat fee for every FPO 
100 submitted. There could also be flat fees that would cover any number of purchase orders. It 
is noted that an accounting controller is located in the central controller (col. 18, lines 23-32) 
which reads on "an accounting controller associated with said main controller capable of 
identifying at least one fee associated with said first work flow and storing fee data associated 
with said at least one fee in said first work flow record" 

Shkedy does not explicitly disclose the following and Buzsaki discloses executing a 
workflow upon receiving a message (col. 5, lines 31-51; col. Col. 12 line 59 through col. 13 line 
5. It would have been obvious to a person of ordinary skill in the art at the time of applicant's 
invention to modify the teachings of Shkedy to include the teachings of Buzsaki. A person 
having ordinary skill in the art would have been motivated to use a modification so that an input 
from a role is solicited and processed in a smooth and efficient manner. 

As per claim 12, Shekedy does not explicitly disclose wherein said first work flow record 
comprises a plurality of work flow definitions defining at least one process step to be performed 
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by at least one of said main controller, said accounting controller, a first customer processing 
device associated with said first customer, and a first vendor processing device associated with 
said first vendor. Buzsaki discloses a method for executing workflow comprising a workflow 
definition (See figure 3, element 307). It would have been obvious to a person of ordinary skill 
in the art at the time of applicant's invention to modify the teachings of Shkedy to include the 
teachings of Buzsaki. A person having ordinary skill in the art would have been motivated to use 
a modification so that an input from a role is solicited and processed in a smooth and efficient 
manner. 

As to claims 15 and 16, the combination of Shkedy et al and Buzsaki fails to explicitly 
disclose the step "a primary work flow record" associated with a service request and a secondary 
workflow record associate with a second request. However, since a workflow record is 
associated with the first service request, it would have been obvious to a person having ordinary 
skill in the art to modify the disclosures of Shkedy and Buzsaki al's system to incorporate a 
secondary workflow record with the motivation track the workflow associated with the 
processing of the service requests. 

As to claims 17 and 18, the combination of Shkedy and Buszaki et al discloses charging 
billing rates to a customer for a to service request (see claim 1 above) but the combination of 
Shkedy and Buszaki et al does not explicitly disclose identifying at least one additional fee 
associated with a said second work flow and storing second fee associated with said at least one 
additional fee in said first work flow record. However, these features are equivalent having more 
steps or additional labor time to perform a service request for a customer. Including these 
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features into Shkedy and Buszaki et al would have been obvious to a person of ordinary skill in 
the art for charging the customer an additional fee for the incurred labor. 

As per claim 19, Shkedy discloses a seller interface allowing a potential seller to browse 
the list of available PPOs (i.e. those with a status of 'active') to provide the requested service to 
the buyer, which reads on "wherein a first service request associated with said first service 
request is performed by a customized computer-executable application generated by said first 
vendor , wherein said customized computer-executable application performs operations designed 
by said first vendor to meet unique requirements of said first vendor) (col. 16, lines 39-57). 

As per claim 22, Shekedy does not explicitly disclose wherein said first work flow record 
comprises a plurality of work flow definitions defining at least one process step to be performed 
by at least one of said main controller, said accounting controller, a first customer processing 
device associated with said first customer, and a first vendor processing device associated with 
said first vendor. Buzsaki discloses a method for executing workflow comprising a workflow 
definition (See figure 3, element 307). It would have been obvious to a person of ordinary skill 
in the art at the time of applicant's invention to modify the teachings of Shkedy to include the 
teachings of Buzsaki. A person having ordinary skill in the art would have been motivated to use 
a modification so that an input from a role is solicited and processed in a smooth and efficient 
manner. 

As to claims 25 and 26, the combination of Shkedy et al and Buzsaki fails to explicitly 
disclose the step "a primary work flow record" associated with a service request and a secondary 
workflow record associate with a second request. However, since a workflow record is 
associated with the first service request, it would have been obvious to a person having ordinary 
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skill in the art to modify the disclosures of Shkedy and Buzsaki al's system to incorporate a 
secondary workflow record with the motivation track the workflow associated with the 
processing of the service requests. 

As to claims 27 and 28, the combination of Shkedy and Buszaki et al discloses charging 
billing rates to a customer for a to service request (see claim 1 above) but the combination of 
Shkedy and Buszaki et al does not explicitly disclose identifying at least one additional fee 
associated with a said second work flow and storing second fee associated with said at least one 
additional fee in said first work flow record. However, these features are equivalent having more 
steps or additional labor time to perform a service request for a customer. Including these 
features into Shkedy and Buszaki et al would have been obvious to a person of ordinary skill in 
the art for charging the customer an additional fee for the incurred labor. 

As per claim 29, Shkedy discloses a seller interface allowing a potential seller to browse 
the list of available PPOs (i.e. those with a status of 'active') to provide the requested service to 
the buyer, which reads on "wherein a first service request associated with said first service 
request is performed by a customized computer-executable application generated by said first 
vendor, wherein said customized computer-executable application performs operations designed 
by said first vendor to meet unique requirements of said first vendor) (col. 16, lines 39-57). 
5. Claims 3, 4, 13-14 and 23-24 are rejected under 35 U.S.C 103(a) as being unpatentable 
over Shkedy (U.S. Patent No. 6,260,024) in view of Buzsaki (U.S. Patent No. 5,9874,22) in view 
of Buzsaki (U. S. Patent No. 5,987,422) as applied to claims 1,11 and 21 above and further in 
view of Flores (U.S. Patent No. 6,073,109). 



Application/Control Number: 09/474,948 Page 1 0 

Art Unit: 3623 

As per claims 3-4, 13-14 and 23-24, the combination of Shkedy and Buzsaki et al does 
not explicitly disclose which party modifies the work orders or the work plan. However, a 
customer or vendor could modify work orders based on the price it will cost to repair a 
customer's equipment or the time it will take to fix or repair the equipment. Usually customers 
and vendor negotiate on prices. Therefore, allowing a customer or vendor to modify the work 
flow definitions would have been obvious to a person of ordinary skill in the art in order to have 
a dynamic or a flexible system. 

Furthermore, Flores et al discloses computerized method and system for managing 
business processes using linked workflow which modifies workflow definitions (col. 26, lines 62 
through col. 27 line 55). It would have been obvious to a person of ordinary skill in the art at the 
time of the applicant's invention to modify the teachings of Shkedy and Buzsaki to include a 
workflow definitions modification as evidenced by Flores et al. A person having ordinary skill in 
the art would have been motivated to use a modification because it would enable an application 
builder to create modify and delete definition documents in a database. 

Allowable Subject Matter 

6. Claims 10, 20 and 30 are allowable 

7. The following is a statement of reasons for the indication of allowable subject matter: 
Prior art of record taken alone or in combination fails to teach a main controller 

transferring said customized computer executable application from a first data processing device 
associated with said first vendor to at least one of a second data processing device associated 
with said main controller and a third data processing device associated with said customer, 
wherein said main controller transfers said customized computer-executable application to said 
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at least one of said second data processing device and said data processing device to cause said 
customized computer-executable application to execute more efficiently. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Discount et al (U.S. Patent No. 6,012,066) discloses a computerized workflow system 
comprising an accounting controller for storing billing (fee) information. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed Romain Jeanty whose telephone number is (703) 308-9585. The 
examiner can normally be reached Monday-Thursday from 7:30 am to 6:00 pm. 
If attempts to reach the examiner are not successful, the examiner's supervisor, Tariq R Hafiz 
can be reached at (703) 305-9643. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the group receptionist whose telephone number is (703) 308-1 113. 
Any response to this action should be mailed to: 
Commissioner of Patents and Trademarks 

Washington, D.C 2023 1 or faxed to: (703) 305-7687 
Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington VA, and seventh floor receptionist. 
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